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PARTICIPANT INFORMATION SHEET 
 
 
Title of the study: Co-Production and Co-Governance: Strategic Management, Public Value and Co-
Creation in the Renewal of Public Agencies across Europe (COGOV)  
 
Introduction  
You have been invited to take part in a research study coordinated by Professor Keith Shaw at the 
University of Northumbria at Newcastle (UK) and involving nine other research organisations. The 
study has received funding from the European Union’s Horizon 2020 programme under grant 
agreement No 770591. This sheet provides information about the project and the role of participants. 
Please ask any questions if you are unsure about what is written here.  
 
What is the purpose of this investigation and the survey?  
COGOV aims to explore and assess the strategic efforts of public sector organisations to transform 
themselves from ‘bureaucratic authorities’ (treating citizens as legal subjects) and ‘service providers’ 
(treating citizens as customers) into ‘arenas for co-creation’. In the latter context, citizens are 
recognised as experts in their own life and capable of providing useful inputs (in terms of resources, 
ideas and energy) into processes of public governance.  
 
The survey will help us find out to what extent co-creation is diffused amongst public sector 
organisations at the local, regional and national level. The study is implemented in six countries: 
Croatia, Denmark, France, Netherlands, Slovenia and the United Kingdom.  
 
Do you have to take part in the survey? 
You are being invited to participate voluntarily in the project. You can refuse to participate or 
withdraw at any time without any consequences. 
 
What will you do in the project? 
You will be asked a series of questions about your views on co-creation in public services and policies. 
 
Why have you been invited to take part? 
You have been invited to take part as the research team has identified you or your organisation as a 
relevant actor to inform the research in COGOV.  
 
What are the potential risks to you in taking part? 
There are no foreseen risks, burdens or specific preparatory requirements for you. 
 
What are the benefits to you taking part? 
It is likely that you will not receive any personal benefit for your participation in this study besides 
possibly learning more about co-creation. With your participation, you will make a substantial 
contribution to our understanding of how the use of co-creation can enhance service delivery across 
the EU and in turn, the results will be made available to your organisation to inform both the 
enhancement of strategy-design and improvements in service delivery. 
 
What happens with the data collected in this survey?  
Responses you give in the survey will be kept confidential. Recorded data will not include any personal 
identification so it will not be possible to identify you afterwards. The data will go into an archive 
stored securely at the University of Northumbria at Newcastle so that people in the future will be able 
to understand the diffusion of co-creation in Europe.   
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Researchers at Northumbria University in the UK will analyse the data in compliance with the General 
Data Protection Regulation (GDPR). The University of Northumbria is registered with the Information 
Commissioner’s Office who implements the regulation.   
 
What will happen to the results of the study? 
The  findings  might  be  reported  in  an  academic  journal  or  presented  at  a  research  conference, 
however the data will be anonymized and you or the data you have provided will not be personally 
identifiable. The findings may also be shared with other organizations/institutions that have been 
involved with the study. You will be able to obtain the main results of the study after the investigation 
is complete by contacting us (below) or by visiting our project website (www.cogov.eu). The website 
will provide downloadable publications and links to external publications. 
 
Who has reviewed this study? 
This research project was granted ethical approval by the University of Northumbria Ethics Committee 
(as Submission 4691) on the 28/3/2018. 
 
Who do I ask if I have any questions or concerns? 
In case of any issue involving you in your role of participant of this research study, you are invited to 
inform the project co-ordinator:  
 
Professor Keith Shaw 
Department of Social Sciences 
Northumbria University 
Newcastle upon Tyne 
United Kingdom  
NE 1 8ST  
Telephone: +44 191 227 4258 
Email: Keith.shaw@northumbria.ac.uk 
 
If you have any questions/concerns, during or after the investigation, or wish to contact an 
independent person to whom any questions may be directed, further information may be sought from 
the Northumbria University Research Ethics: 
 
Jennifer Stergiou 
Director (Research and Innovation Services) 
Telephone: +44 191 227 4908 
Email: jennifer.stergiou@northumbria.ac.uk  
 
 

 

This project has received funding from the European Union’s Horizon 2020 research and innovation 

programme under grant agreement No 770591.  
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